
Do you have a safeguarding concern - Think 
Is this a Safeguarding Tier Referral? 
The TIER SYSTEM is a preventative approach to Safeguarding so that any 
abuse/neglect/errors can be picked up early... 

Immediate action is required and an Adult Safeguarding Tier 3 Alert needs to raised to the Local Authorities Community 
Adult Front Door (CAF) by a manager on Tel: 01942 Critical 

828777. 

Tier 2 
Signifcant 

Staff member to complete Tier 2 form and inform 
manager ASAP for oversight and further checks 

against full tier guidance. The tier 2 form is emailed 
to PMMD@wigan.gov.uk for the QPO to monitor. 

Tier 1 
Low Level 

Safeguarding 
Concern 

A more serious incident has happened and a person 
may have experienced harm/neglect- however, it 

does not appear to meet the threshold for an Adult 
Safeguarding Alert. 

Staff member to complete Tier 1 form and 
pass to manager for oversight. 

An isolated incident where no harm has 
occurred, but we need to take action to 

prevent it from happening again or 
prevent a situation from getting worse. 

If someone is in immediate danger or imminent risk, do not wait, ring 999 Scan the QR code to 
access more info on the Safeguarding is everyone’s responsibility 
Tier Reporting System.You can fnd information about the Tier system at www.wigansafeguardingadults.org 

www.wigansafeguardingadults.org

